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# Confidencial #

We recommend using two-factor
authentication via the Microsoft
Authenticator app, which is the most
practical method for doing so.

The app will ask for 2 digits, which then
appear on the screen of your PC or tablet.

If needed, the app can be set up to serve a
limitless number of generic users and
accounts.

If you have any doubts regarding how to
activate your two-factor authentication, you
can ask for the help of the STIC: here )
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https://soporte.comillas.edu/servicedesk/customer/portal/10/create/346
https://soporte.comillas.edu/servicedesk/customer/portal/10/create/346
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Open Play Store
for Android mobile devices
or
the App Store
for Apple mobile devices

< I microsoft authenticator O\I 9

stos resultados

Microsoft Authenticator
Microsoft Corporation Instalar

m | Search for'
: Microsoft Authenticator
|n
se Micr ft and

Press on Install

También te puede interesar...
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&« microsoft authenticator Q Q;
Acerca de estos resultados (D

Microsoft Authentic.. ®
0 62% de 37,70 MB Cancelar

También te puede interesar...
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@

2 Once the app is installed,
ooy open it in your mobile
e device using the following

icon:
Authenticator
CANCELAR

Authenticator
0 Seguro

Follow these steps

MAS APLICACIONES ABRIR

] @ 4



# Confidencial #

Once a session has been started on your computer
or tablet, two-factor authentication can be activated
by accessing the security information.

This must be done from a device that is not a phone
as the QR code will have to be scanned in.

https://mysignins.microsoft.com/security-info

2, Overview

Security info

5 Security info These are the methods you use to sign into your account or reset your password.

B Organizations
J + Add method

L1 Devices i -
No items to display.

o Privacy

Click on “Add method” and select “Authenticator app”



https://mysignins.microsoft.com/security-info
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Add a method

Which method would you like to add?

Authenticator app

Authenticator app —

Alternate phone

Security questions

Office phone

Select “Authenticator App”

Microsoft Authenticator

Start by getting the app
v On your phone, install the Microsoft Authenticator app. Download now
After you install the Microsoft Authenticator app on your device, choose "Next".
- | want to use a different authenticator app
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Microsoft Authenticator

Set up your account

When prompted, allow notifications. Then add an
account, and select "Work or school".

Microsoft Authenticator

Scan the QR code

Use the Microsoft Authenticator app to scan the QR
g code. This will connect the Microsoft Authenticator
app with your account.

Example Can'tscanimage?

Remain in this phase until the QR code can be
scanned, using your mobile phone in the following
phases.
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Ready to add your
first account?

e

WHAT KIND OF ACCOUNT ARE YOU ADDING?

Personal account

=. Work or school account

Cther (Google, Facebool-k\

Add work or school account

Eg Scan a QR code

E Signin

CANCEL

Add
a new account

Select
Work or school account

Select
Scan a QR code
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Scan the QR code displayed on the screen of your
PC or tablet.
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Microsoft Authenticator

Let's try it out

v

Approve the notification we're sending to your app by entering the number shown below.

84

Back

A confirmation code appears on your screen
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a Are you trying to sign in?

Enter the number shown to sign in

Enter number here

MO, IT'S NOT ME

I CANT SEE THE MUMEER

1 2 3
4 5 6
4 8 9
€3 0 Done
1l 0 v o

Enter the number displayed on your mobile device.
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Microsoft Authenticator

Vv

Notification approved

An approval notification will be displayed on your
PC or tablet.
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i3 Mis inicios de sesién

(Q| Overview

S Security info

E=A Organizations

O Devices

8 Privacy

My Sign-Ins

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Authenticator app or hardware token - code
—+ Add method

|:| Authenticator app

Lost device? Sign out everywhere

The new two-factor authentication appears in the

security info manager.

Delete
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If you have more than one two-factor
authentication validation method, you can define a
preferred method from your account set up:
https://mysignins.microsoft.com/security-info

Establish Microsoft Authenticator

as your default two-factor authentication method

Click on Change, preceded by

Predetermined session start method:

Security info

Add a method
Which method would you like to add?

Authenticatar app W ‘

Cancel Add
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https://mysignins.microsoft.com/security-info
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COMILLAS

B . UNIVERSIDAD PONTIFICIA
m Microsoft

@comillas.edu

Approve sign in request
Iniciar sesién
9 Open your Authenticator app, and enter the
number shown to sign in.
identificacion@comillas.edu

84 ——

i ?
No numbers in your app? Make sure to upgrade to
the latest version.

| can't use my Microsoft Authenticator app right now Autenticacion multifactor Azure

More information

PAS/PDI: jpmrgarcia@comillas.edu
Alumno/Alumni: 201599999@ alu.comillas.edu

Si no recuerda su usuario y/o contrasefia:
Si es usted Alumnoe o Alumni: Pinche aqui.
Si es usted PAS o PDI: Pinche aqui.

Enlaces de ayuda
Guias y Manuales
Condiciones de uso

Once your mail account has been linked to Microsoft
Authenticator, deleting the app will also delete the link to
your mail account.

Therefore, you can no longer start a session using this
method, even if you reinstall and reconfigure.




